
 
 

Kanban 

© Copyright Interprise Solutions LLP                                            Page 1 of 4 
 

 

In CRM there is now the option in the Case, Opportunities & Calendar to view these in 

Kanban style. 

Case Dashboard by Kanban. 

Below the Case dashboard has been changed to group in Kanban by Assigned To 

 

Kanban By Assigned To 

 

The case can be drag & dropped onto another user. 
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Below is an example of it grouped by Category 

 

The drag & drop still works.  

NB. If grouping by due date the cases cannot be drag & dropped.  
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Opportunities Dashboard by Kanban. 

The below is grouped by the Stage of the opportunity 

 

Opportunities by Stage 

 

The Opportunity can be drag & dropped onto a new stage. 
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Below are the opportunities grouped by Date 

 

(NB. If grouping by date the opportunity cannot be drag & dropped). 

 

Example Calendar Kanban above.  

 


