interprise suite™

Overpayment Write off

When a customer overpays and there are amounts outstanding on the receipt(s) there is
now a new routine to be able to write off these small amounts off. This is only for receipts,
not Credit Notes.

Accounting — Write off — New Overpayments Write off
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This works in the same way as the bad debt write off.

1) You can specify a date for the journal
2) It can be run for all customers or a single customer
3) If running for all customer’s, the amount must be specified (Less than XX amount)

© Overpayments Write Off Wizard

Specify Filter
Provide allthe details needed to clear over payments from customer accounts.

Flease specify the customer you want to clear.

Write Off Date |22f11,|’2023 o -
@ (@ All Customer e

@ (") Specific Customer | -
Less Than Amount o 1

WWrite off amounts |

Description

Expense Account Code |8101 e -

Bad Debt Write Off |

< Back Mext = | | Cancel
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In this example it has been run for all customers where the amount is less than 1.00

Select the receipts to be written off.

® Overpayments Write Off Wizard

Write Off Small Amounts
Below isthe listof available payments with small outstanding balances that can be deared.
Outstanding Payments |§"j|
Receivable Code | Customer Balance Rate Base Amount Exchange Rate

(= customer Code: CUST-000029
] Receipt 22/11f2023  RCV-000147 Plastic Power £0.01 £0.01 1,00

(& customer Code: CUST-000081
[[] Receipt 22112023  RCY-000146 Bicyde Brothers £0.01 £0.01 1.00
£0.02 |

| < Back | Mext = | | Cancel |

This will show a summary of the transactions that are being written off before its finalised.

© Overpayments Write Off Wizard

Write Off
This is the payment write off to be generated.
Credit Write Off Code Reference Code Reference Date Reference Type Customer Base Amount
»{[To be generated)] RCV-000145 22/11/2023 Bicyde Brothers
[To be generated)] RCV-000147 22/11f2023 Receipt Plastic Power £0.01
< Back MNext = | | Cancel |
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There is a separate option to view the Overpayment write offs.
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This will show as a WOFF transaction, same as the bad debt write off as it is a write off.
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Find Overpayments Write Off
Export - | Advanced Search | (=) Print | @) |2 Refresh

search | | |E| F2 view Al Hz‘
Drag a column header to group by that column yel =

Write Off Code | write Off Date | eseription [ write OFF Amount \} :‘: }
| e e =
BEEE Y 2211172003 | write off amounts o2 e
| |worF-oooo04 | 2211172023 write off oo S
| | worr-o00003 | 22/11/2023 Write off amounts 0.02 =

The individual transactions will be a CWOFF (Credit write off) the screen below shows the
individual write offs for each customer.

© wirite Off
Y =3 F s
TEe X U=
New Save Saveand Undo Find Delete Print Help
- Close
General |ﬂ‘
Header
write OFf Code |WOFF-000005 | write offDate [22/11/2023 | Type |overpayments writ= off |
Description |wnte off amounts ‘ Currency Code ‘GBP ‘ Exchange Rate ‘ 1.000000 |
Detail
Invoice Write OFf Code Customer Reference Code Reference Date Customer Currency Amount Base Write OFf Amount
CWOFF-000005 Bicyde Brothers RCY-000146 22/11/2023 £0.01 £0.01
CVWOFF-000008 Plastic Power RCY-000147 22/11/2023 £0.01 £0.01
£0.02

NB. Bad debts are an IWOFF (Invoice write off)
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Drilling into the transaction shows this as a Batch Credit with a type of Credit Write off. It
has posted to the nominal code selected in the wizard.

3icycle Brothers

@ Batch Invoice

e @a &x

Mew SaveandNew Save Saveand Undo  Find
Close

e

Customer | View Journal

Detail

ks

Help

CRM

Order | Customer || History | Attachments. |

Customer Name | Bicycle Brother:

Invoice/Tax Date | 22/11/2023

Wi

Type Credit Write Off ~ | On Hold

Document Code | CWOFF-000005 Reason

Reference 2

Discount || Notes || Custom Fields || Accounts |

Payment Term ‘ s |

Percent 0.000% Discount Amount | £0.00

L]
=]
I

Customer PO
Met Total £0.01
Tax Amount
Total £0.01
Sales
GL Account GL Account Description Notes Net Total Tax Tax Amount
»[8101 hd Bad Debt Write Off £0.01 | UK 20 Std Rate Sales £0.00
&
£0.01 £0.00

Ready

The journal generated has a type of Credit Write Off. Posting to Debtors & Bad Debt.

® Joumal -
New SaveandMew Save Saveand Undo Find Print Help Save, Change Date
Close and Create Reversal
General (@)
Detail
Journal Date 22/11/2023 + | Reference 1 CWOFF-000005 Journal Type Credit Write Off Fiscal Year
Items
Account Account Description Debit. Credit Detail Description Tax Type Tax Code
»[8101 A Bad Debt Write Off £0.00 £0.01 | WOFF-000005/CWOFF-000005/RCY-000146/CUST-000081 Output Goods | UK 20 Std Rate 5.
1100 Debtors Control / Account. £0.01 £0.00 WOFF-000005/CWOFF-000005/RCY-000146/CUST-000081 NA NA
£0.00 £0.00
£0.01 £0.01]
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In the customer account we can see the CWOFF

=
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‘ New Save Saveand Unde  Find Delete Print CRM Help Write  Send Statement What Do
e Close e Letter 10we
[ Generdl | setup | Contagt | ericing | Anaiysis | Transactons | Recent soes || Credic/R [ ship 7o ist | Relations | service Contracts | Consigrment | Head Office Loolup | [
[(Sootes | crtre | Trvoces |t | Grogtonos | ecopt | o [ Godecmpt | Lo |
View Option |AH "Date |AH Dates - Paging is Annua v|

Document Code Reference 2 | Total Base Curre.

¥ INV-000337

INV-000370 Invoice 18/08/2023 17/09/2023  Testoedit.. SO-000358 £360.00 £360.00 B
| |conoeoo00ts  crediMemo  18/08/2023 18/08/2023  Testoedit.. INV-000370 (£72.00)  (£72.00) B
| |cono000017  creditMemo  12/09/2023 12/09/2023  Testoedt.. INV-000370 (£180.00) (£ 180.00) B
| |cworr-o0000s  credit write GFF 227112023 £0.01 £0.01 B
[ |rev-000146 Recept 22{11/2023 22/11/2023 (£25201)  (£252.01) B

£0.00 £0.00 £0.00 £0.00 £0.00

This is allocated to the receipt.

® Document Alocation Reference

MNum Key |0

Q View Journal
Document Details |E‘
Document Code Total Amount Coupon Disc Write Off Potential Disc Total Allocated Outstanding Balance
DocumentDate [22/11/2023 | c0.01] - | c0.00] - | £0.00] - | £0.00] - | £0.01] = | £0.00)
Allocation Details |E‘

LOC-000123

(=) Document Type: Credits
RCV-000146 22f11/2023 (£252.01) (£ 250.00) £0.00 (£0.01) £0.00 £0.00| (£0.01)

£0.00
| -0.01
(=) Document Type: Receivables
[ CWOFF-0000... 22f11/2023 £0.01 £0.00 £0.00 £0.01 £0.00 Eﬂ.ﬂﬂl £0.01 £0.00
| 0.01)
0.00
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