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When a customer overpays and there are amounts outstanding on the receipt(s) there is 

now a new routine to be able to write off these small amounts off. This is only for receipts, 

not Credit Notes.  

 

Accounting – Write off – New Overpayments Write off 

 

 

This works in the same way as the bad debt write off.  

1) You can specify a date for the journal 

2) It can be run for all customers or a single customer  

3) If running for all customer’s, the amount must be specified (Less than XX amount) 
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In this example it has been run for all customers where the amount is less than 1.00 

Select the receipts to be written off. 

 

This will show a summary of the transactions that are being written off before its finalised. 
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There is a separate option to view the Overpayment write offs. 

 

This will show as a WOFF transaction, same as the bad debt write off as it is a write off.  

 

The individual transactions will be a CWOFF (Credit write off) the screen below shows the 

individual write offs for each customer. 

 

NB. Bad debts are an IWOFF (Invoice write off) 
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Drilling into the transaction shows this as a Batch Credit with a type of Credit Write off. It 

has posted to the nominal code selected in the wizard. 

 

The journal generated has a type of Credit Write Off. Posting to Debtors & Bad Debt. 
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In the customer account we can see the CWOFF 

 

This is allocated to the receipt. 

 


