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There may be occasions where customers pay proforma and the invoice is processed afterwards or
refunds & credits notes are processed and the customer account shows a balance of zero as the
transactions are not allocated.

There is a new utility that will allocate the outstanding transactions together in one allocation.

© Alocate Receipts - X
4 Allocate
b Allocate receipts with zero balance | Country | alance | —
i oflc = Wl
|
Customer Code Customer Name Status Allocation Code Message United Kingdom GBR
f CUST-000028 Room 101 13th United Kingdom 48.00 GBP
United Kingdom 156.00 GEP
b United Kingdom 168.00 GER
[ United Kingdom 180.00 GEP
i United Kingdom 144,00 GEP
United Kingdom 2,172.00 GBP
United Kingdom 96.00 GBR
United Kingdom -12.00 GEP
United Kingdom 1,884.00 GBP
K United Kingdom 6,553.32 GBP
United Kingdom 2,030.12 GBP
L United Kingdom 708.01 GBP
3 United Kingdom 8,969.21 GBP
United Kingdom 998.32 GBP
9 United Kingdom 2,544.50 GBP
) United Kingdom 33,34 GBP
1 United Kingdom 00 GeP
| ‘T| ‘ Urited Kingdorn 1,500.00 GBR
3 United Kingdom 3,354.00 GBP
1 i United Kingdom 240,00 GEP
— United Kingdom -120.00 GBP
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Selecting the allocate button will go through all outstanding customers where the balance is zero and
allocate anything outstanding.

® Alocate Receipts - X

Allocate
Allocate receipts with zero balance

Allocation Code

Customer Code
CUST-000023

Customer Name

v

CALLOC-000019 successfully ceated

Allocate Close

)

The allocation code is a hyperlink and can be used to see the allocation if required.
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New SaveandMew Save Saveand Undo  Find Print || Customer | View Journal | Void DeAllocate Auto Allocate || CRM Help
Close Detail =z
Allocation Details %]
Chk Document Code Document Date Ref1 Total Amount Previous Applied | Reserved Amount | Available Allocate Outstanding

RCY-000030 18/07/2024 £543.10 £0.00 £0.00 £543.10 £543.10 £0.00

| | Tmalu £543. 10‘ | £543. ].0“ £ O.OOI‘
Debits =] el
Chk. Document Code Document ... |Ref 1 Terms Disc... | Amount Already All... | Outstanding ... | Write Off Potential Di... | Is Ap... | Allocate Qutstanding
B Type: Opening Invoice
OBC-000008 11f03f2024 NET30 £543.10 £0.00 £543.10 £0.00 £0.00 (=] £543.10 £0.00
£543. 10“ £ 0.00||

0.000000“ £543. ].0“ EO.ODH Eﬂ.ﬂﬂl

Allocation Difference £0.00
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