interprise suite™

Credit Approval

Credit approval can be used along with credit limits to put a credit hold on orders so that
they require approval before the picking ticket or invoice can be processed.

For credit approval to work, the credit approval stage must be ticked within customer
preferences.

@ customer Preference

Customer Preference Settings
Please specify the default values for this module to be implemented across &l forms.

General |E|
When creating new transaction, automatically focus =

|Header -

When creating new customer, automatically focus on |Country - | Default Business Type Il:gnsumer - |

Sales |E|

| Display pricing scheme message ] Ignore stock levels |#] Update Costs at Invoice Post

Confirm when gty ordered = available gty Consolidate orders ["] Update Exchange Rate at Invoice Post

[¥] Get tax code from customer [] Compute tax after potential discount is deducted  [¥] Allocate Stock on Order Entry

Sales Order Process |;J|

Require credit approval [~ show allocation form on print pidk note Confirm Pick / Dispatch |Consolidate Ignore Ship To - |

Require picking note [7] Charge carriage on Back Orders
Accounts Receivable |£|

] Maximum Write OffAmaunt | £1.00

EC Specdific | '.‘Jl

Terms Of Delivery IF"EE on Board +| NaTC 10 s |

Sales Quote (Email Customer)

Default Report Layout |

|£| ok || Cancel
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The credit limit can be set in the setup tab on the customer record (1).

® customer- cU

= Close

TES e @

New Save Saveand Undo Find | Delete

-000156 - Interprise Customer

Print

=5 = =
Write Send Statement What Do
Letter I Owe

Help

| general | Setup || Contaet || pridng | analysis || Transactions | Recentsales || credit/Receivables || ship ToList | Service Contracts || consi

|[ iead office tookp | credits ¢ [ @]

Payment Term Group
Payment Term

Tax Description
Shipping Method Group
Shipping Method
Warehouse

Credit Card Description
Source Description
Assigned To

Default Ship To Name

Default Contract Code

Sales Rep Group

Setup
Currency Code (Credit Limit |@ - | ’—o £1,000.0

92

CONSUMER.

|Pazment Due on Order

| Uk 20 5td Rate Sales

|ceraus

|Standard Delivery Charge

|Ma\n Warehouse

[=]]

|Inter|1et

Admin User

GL Class | Segment |

ol

G/L Class ‘Default Customer GL Class Template

Posting Description

Account Code

4205-UK
4995-Uk

Revenue - Freight

Revenue - Other

[= Category: Sales Order Ttem Lines
Expense - Confirmed Cost of Good... 5300-UK

Account Description

Carriage / Freight, United Kingdom

=

Other Income, United Kingdom

Confirmed Cost of Goods Sold, Uni...

| mterprise customer

Default Contact Full Name | Vl |Intergrise Customer

Territory |

Commission /%%
Head Office Name

VAT No. Co Reg.

|Sales Rep

=

Revenue - Sales 4000-UK Sales Type A - UK, United Kingdom
Revenue - Returns 4000-UK Sales Type A - UK, United Kingdom |
Email 5etup
Report Mame Emai |Use Docu... | e |Copy... ‘ Don't |
* [ [ &
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The current state of the customer’s credit can be viewed in the trading info tab on the
customer.

(2) The balance is what is currently outstanding on the customer account.

(3) The on sales order is what is currently outstanding on open sales orders and back
orders.

(4) The Total is the combined amount of the above and is what is weighted against the
credit limit.

(5) Is the customer’s credit limit.

(6) Is the available credit which is the credit limit minus the total.

| ﬂ Customer - CUST-000156 - Interprise Customer e

MEEY

Mew Save Saveand Undo Find | Delete
i Close

General [ Setup || Contact || Pricng | Analysis || Transactions | RecentSales | Credit /Recsivables || Ship To List || Servies Contracts | Consignment || Head Office Lookup || Credits ¢ | @)
Detal

[
Customer Mame Interprise Customer Class Code Default Consumer Custon - | Customer Type l:l [ Credit Hold Active  [¥] Allow Back Order
Customer Information Custom Fields | Tags | cis1nfo | | RecentHistory. || TradingInfo || Message @]

Country |Unihed Kingdom -

Help

@= = &

Write Send Statement What Do
Letter 10we

Print

ToyType_ € | || |Bdance £500.00

Consolidated Invoice | || | onsales order o £275.00

Email Pricelist Changes E] Total o £1,175.00 |
,175.

|
City | | Alert Pricelist Change email I:I Credit Limit | o £1,000.00 |
,000.
»
- &
|
1
|
1]
|

Address ‘

County/Postal Code | ! | -
Avalable Credit | o (£ 175.00)|

lephone/E:
TehensBd : : : LYTD Turnover | £0.00 |
it — ¥TD Turnover | £0.00 |
E-mail |L| |
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When an order is entered that would take the customer over the credit limit a message will
pop up. Informing that the customer is over the credit limit.

® sales Order = In"erunre Customer

e EEs e I.Ill@ B % &

New SaveandMew Save Saveand Undo Find Help Customer  Void Import Convert To Create Create Drop  Duplicate

Print

Sales Quote Sales Inveice Purchase Order  Ship Order  Sales Order

Close Detal
| order | customer || SalesRep || History. || AuditTrail | Atiachments. | Activities || BackTo Back || Dron Ship. | Payment2 | [#] )
OrderCode | 50-000863 | Referencez | | | Custom Fields [Fiates | Accounts || wiorkfow [ we * [ @]
OrderDate | 14/05/2025 -| Warehouse [ Main Warehouse -
Customer PO | Overall Due Date | 14/05/2025 |
|

Payment Term ‘Paymant Due on Order v| Source |:| ‘Inbernet

Shipping Method ‘Standard Delivery Charoe | Coupon Code ~| [¥] Allow BO

Currency == | 1.000000 | Contact | Interorse Customer -
| mventory Ttem | adv InventoryTtem | Overall Avaiabiity || Commisson || Shipped || Proft. || Rep Prafit. | order chedk || ProfitMarain | WhatDidz Use || Create Ttem | EEEED)
\Item Name [ Quantity [um [ Description [Original .. [Warehouse Co...|COGS Acco... [Type [|SalesPrice  [MetPrice  [ExtPrice i
Main Warehouse PH | £200.000000 £200.000000 £200.00 |

<NONSTOCK>

) NONSTOCK 1.00 EACH
O (T S

4 1] y
J Addresses ‘ |+_]U7 Summary
|Bi|| To | |Intergrise Customer Ship To | | Interprise Customer -| || SubTotal Freight Other Sales Tax
United Kingdom # | |United Kingdom a | £ 200,00 | + | ﬂ| + | w| * | M|
Due Total Payments Balance
v v £200.00 _ coo| = [ 20000

Interprise Suite

Interprise Suite ( - )

This customer is over the credit limit,
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The order will go on with a stage of ‘Approve Credit’.

This denotes that the pick note cannot be printed or the invoice cannot be generated. The
order is effectively on hold until it has been approved.

@ sales Order - 50-000862 - Interprise Customer - B X

@D H &5 B & &

Customer  Void Import ConvertTo Create Create Drop Dupl\cabe
Detail Sales Quote Sales Invaice Purchase Order Ship Order  Sales Order

Order || ustomer || SeiesRep || History || AuditTrail | Atathments || Activities | Back ToBack || Drop Ship || Payment 2 || Import Order | Square Up Payment Link || Square Up T4 %4 | @)

Order Code  |50-000862 |Referencez | | [ custom Fieids | otes || Accounts | Workfow [owe < [@)]

Help

A=Y

MNew SaveandNew Save Saveand Undo  Find Print
Close

Warehouse Description Stage

Order Date | 14/05/2025 - ‘ Warehouse |Main Warehouse - ‘ |
bl Main Warehouse  Approve Credit -

Customer PQ | ‘ Overall Due Date | 14/05/2025 ~

,,,,,,,,, P S [ | FSET) | _1

The order will then need to be released for picking/invoice. This would be done from the
Approve credit screen located in 200 Customer — Other — Approve Credit.

oo 3 @
00| {3
Other | Setup Square Others

Batched Receipts
Recurring Transaction
Process Commission
Contras

Attach Document

Approve Credit
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In the approve credit screen, the order can be ticked (7) and then the OK button (8) clicked
to move the workflow on to the next stage

| [ g0 | Faviewa

[Printed

iz .‘

\ PO Code |saesnep Order Code \ Order Status \ Total Rate
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