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Credit approval can be used along with credit limits to put a credit hold on orders so that 
they require approval before the picking ticket or invoice can be processed. 

For credit approval to work, the credit approval stage must be ticked within customer 
preferences.  
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The credit limit can be set in the setup tab on the customer record (1).  
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The current state of the customer’s credit can be viewed in the trading info tab on the 
customer. 

(2) The balance is what is currently outstanding on the customer account.  

(3) The on sales order is what is currently outstanding on open sales orders and back 
orders. 

(4) The Total is the combined amount of the above and is what is weighted against the 
credit limit. 

(5) Is the customer’s credit limit.  

(6) Is the available credit which is the credit limit minus the total.   
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When an order is entered that would take the customer over the credit limit a message will 
pop up. Informing that the customer is over the credit limit. 
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The order will go on with a stage of ‘Approve Credit’. 

This denotes that the pick note cannot be printed or the invoice cannot be generated.  The 
order is effectively on hold until it has been approved.  

 

 

The order will then need to be released for picking/invoice.  This would be done from the 
Approve credit screen located in 200 Customer – Other – Approve Credit. 
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In the approve credit screen, the order can be ticked (7) and then the OK button (8) clicked 
to move the workflow on to the next stage  

 

 


