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For businesses that typically only sell items that are in stock and ready for immediate 

allocation/dispatch, this plugin provides the functionality to automatically move any 

unavailable items to back order, while continuing to process the order for the available 

stock. 

This process applies to both account customers and proforma customers: 

• Account customers are managed with assigned credit limits. 

• Proforma customers have a zero-credit limit and are required to pay in full before 

any goods are dispatched. 

For account customers, the order can be approved by accounts for the order to go if a 

conversation had been had about payments. 

In the example shown, the customer has a zero-credit limit as they are a ‘proforma’ 

customer, therefore payment will be required for the items being dispatched. 
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The order has been created and the stage has been set to ‘Approve Credit’ due to 

insufficient available credit.  

Note the values for the whole order £820 Goods + £164 VAT = £984 Total 

 

NB. Non-Stock & Service Items are classed as allocated. 

The ‘Adv Inventory Item’ tab shows the allocation quantities for the items & can be 

amended. As the 17” Wheels are not available these are showing unallocated. Items 

unallocated or part allocated will be moved to back order via the Allocated Totals tab.  
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Selecting the Allocated Totals tab will calculate the payable amounts for the items scheduled 

for dispatch. These items correspond to the allocated inventory. 

NB. Non-stock items can be set to zero in the allocated totals tab and moved to back order 

with any other items not being dispatched 
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When reviewing the customer account, any order that is set to ‘Approve credit’ is ignored in 

the calculations 

 

In this example, the customer is required to pay a total of £720 for the allocated goods that 

are being dispatched. 

To do this, select the ‘Create BKO & Update Workflow’ from within the Allocated Totals tab. 
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The unallocated items have been moved to a BKO. As this customer is a proforma customer 

both orders are still showing approve credit and cannot be dispatched.  
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Note: If this were an account customer and the original order status was set to ‘Approve 

Credit’ because the full order exceeded their available credit, then moving the out-of-stock 

items to a Back Order (and ensuring the remaining items for dispatch fall within the 

available credit) would result in the Sales Order status changing to ‘Print Pick Note’. 

The paperwork can now be sent to the customer for payment. For example, this could be an 

order acknowledgement that includes a payment link generated through the Square Up 

plugin.  

The payment should be processed against the order.  

 

  

https://interprise.co.uk/interprise-suite-knowledge-base/payment-links-square-up


 
 

Processing SOs by Allocated Totals 

© Copyright Interprise Solutions LLP                                            Page 7 of 8 
 

 

This will change the status of the order to Print Pick Note & show the payment has been 

made & the balance of the order is zero. Therefore, the goods can be dispatched.  
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As previously mentioned for account customers, users with the appropriate authority can 

override the ‘Approve Credit’ stage. 

In the example below, the customer has a credit limit of £1,000 and an outstanding balance 

of £246, leaving £754 in available credit. An order worth £960 has been placed, with all 

items in stock and ready for dispatch. The order stage has been approved and progressed to 

‘Print Pick Note’. As a result, the customer has exceeded their available credit by £206 

 


